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Privacy Policy 
1. Introduction 
This document sets out the principles for the processing and protection of personal data within the Palasino Club mobile app (the “App”). The App is closely linked to the relatoo CRM system (a marketing tool designed to automate communication with visitors to establishments, particularly by email, SMS, and push notifications in the App). The system is developed and operated by DEEP VISION s.r.o., which acts as the processor of personal data. The App is operated under a contractual relationship and in cooperation with Palasino Group a.s. (“Palasino”), which is also the recipient and controller of certain personal data of users. Access to the Palasino Club App may be established and authorised for:
· clients registered with Palasino who hold an active player account; 
· clients who wish to carry out and complete registration with Palasino and open a player account. In relation to those clients, the data stored in the App is used to verify and identify the client and to complete the registration process in accordance with the Palasino rules of play. Information on the processing of personal data for registration, identification, and verification purposes is available at www.palasinogroup.eu/uploads/_web/pdf/gdpr-2025/gdpr_cz_2025.pdf
· Until the physical registration with Palasino has been completed, the client will not have full access to the App or be able to use all of its functions.
2. Data collected 
The following data may be collected during the operation of the App and as part of the relatoo CRM system: • personal data (first name, surname, date of birth, email address, telephone number, residential address, nationality, source of income, player number, and PIN for the PAC card). This data is primarily provided by Palasino Group a.s.; • technical data (device identifier, IP address, device type, operating system, logs, and cookies); • location data (only after consent has been granted, which may be withdrawn at any time in the device settings); • transaction data (purchases of food and beverage packages, reservations, point balances, and payment methods); • behavioural data within the App (screens viewed, clicks, interactions, and analytical data).
3. Purpose of data use and legal basis for processing 
The data is used for the following purposes: to ensure the functionality of the App and the CRM system; registration, login, and profile management; analytics and improvement of the user experience; sending marketing communications (with the option to unsubscribe); compliance with legal obligations (accounting); and protection of the operator’s rights. The legal bases for the processing are consent to the processing of personal data and the necessity for the performance of a contract. The App may also be used to enable Palasino to comply with its legal obligations. If you do not provide the necessary personal data, you will be unable to make full use of the App.  
4. Sharing of data 
Data from the CRM system may be shared only with: Palasino, providers of hosting and technical services, analytical tools (such as Firebase and Google Analytics), payment service providers, marketing platforms, and public authorities where required by law. The data will never be shared in return for consideration.
5. Analytics and tracking 
The App uses tools such as Firebase and Google Analytics to monitor its performance and functionality, fully respecting the privacy settings of the user’s device (ATT, LAT). Personalised advertising is enabled only after consent has been granted in the iOS or Android settings.
6. Marketing 
If you grant your consent to receive marketing communications, they will be sent to you until you unsubscribe. You may withdraw your consent at any time by clicking the unsubscribe link in an email or by changing the relevant settings in the App. This consent applies solely to the CRM system of the App and also extends to Palasino as the data provider.
7. User rights (GDPR) 
You have the right to access your data, to have it rectified or erased, to restrict its processing, to object to its processing, and to have it transferred to another controller. You also have the right to lodge a complaint about the processing of your personal data with the Office for Personal Data Protection. Requests should be sent to info@deepvision.cz. You will receive a response without undue delay, and in any event within 30 days.
8. Data security 
We use data encryption, restricted access and secure servers located within the EU, and conduct regular audits.
9. Data retention 
We retain data for as long as the account remains active. After the account is closed, the data is deleted or anonymised, unless otherwise required by law. Transaction data is generally retained for ten years.
10. Cookies and similar technologies 
The App may use necessary cookies, as well as analytical and marketing cookies (the latter only with your consent). You can manage cookies in your device settings.
11. Transfer of data outside the EU 
If data is transferred outside the European Union (such as to Google or AWS), its protection is ensured through the European Union’s standard contractual clauses.
12. Children and minors 
The App is not intended for persons under 18 years of age. Age verification is required during registration. If we determine that we have collected data relating to a person under the age of 18, it will be deleted.
13. Changes to this policy 
This policy may be updated from time to time. You will be informed of any changes through the App or by email.
14. Contact details 
The personal data controllers are:
DEEP VISION s.r.o., Company ID No.: 27540065, Hlaváčova 207, 530 02 Pardubice
Palasino Group a.s., Company ID No.: 643 58 267, email: [podatelna@palasino.eu], telephone number: [+420379792011], postal address: Česká Kubice 64, 345 32 Česká Kubice, data protection officer: Marek Knopp, [m.knopp@palasino.eu]

